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Recall Co-ordinators Meeting

Minutes of meeting held on Thursday 24th July 2008

At The SMMT, Forbes House, Halkin Street, London, SW1X 7WU
PRESENT
	Mike Walters
	Alexander Dennis Ltd
	Keith Thomson
	Nissan Motors GB

	Chris Buss
	Chevrolet UK
	Chris Wilkes
	Peugeot Motor Company PLC

	Paula Fisher
	Citroen UK Ltd
	Kevin Taylor
	Peugeot Motor Company PLC

	Mike Haveron
	Fiat Group UK Ltd
	Chris Mandall - Hall
	Proton Cars (UK) Ltd

	Neil Faulkner
	Ferrari GB Ltd
	Richard Carpenter
	Renault UK

	Rowland King
	Ford Motor Company Ltd
	Roger Bailey
	Renault UK/Nissan Motors GB

	Maurice Pettitt
	GM UK Ltd
	Pawlik Nadia
	Renault UK

	Gary Castle
	Honda UK
	Roger Phipps
	Toyota GB PLC

	Ian Pyke
	International Motors Ltd
	Peter Burke
	Volkswagen Group UK Ltd

	Lee Dickenson
	Kia Motors (UK) Ltd
	Shane Smith
	Volkswagen Group UK Ltd

	Chris Twine
	Mazda Motors UK Ltd
	Phil Chatterton
	Volvo Car UK Ltd

	Tom Waterer
	MCIA
	Roger Collins
	Volvo Car UK Ltd

	Brian Hughes
	Nissan Motors GB
	
	

	
	
	
	


IN ATTENDANCE
	Jeff Sweeting
	VOSA VSB

	Alison Martin
	VOSA VSB

	Stuart Jenkins
	VOSA VSB

	Chris Mason (Chairman)
	SMMT Ltd

	Tristan Holland
	SMMT Ltd


APOLOGIES
	John Davies
	Mercedes Benz UK

	Bob Murphy
	Porsche Cars Great Britain 

	Michael Bosworth
	Ford Motor Company


1. Introductions and apologies for absence
The Chairman welcomed all and the apologies for absence were noted.  

The Chairman introduced Tristan Holland, Regulation & Compliance Team Leader to the group.
2. VOSA
Introduction
Noted:
Jeff Sweeting welcomed all to the meeting and requested that brief introductions were made as there were some new faces around the table. JS briefly outlined the three issues that were for discussion.  
Unexpected engine cut out issue

Noted:
A briefing note was handed out to the group which gave details of the definition of a safety defect as stated in the Code of Practice and the definition as far as the General Product Safety Regulations 2005 were concerned
Noted:
JS advised that recently VOSA had been in discussion with manufacturers about safety issues and had been requested by manufacturers to take into account “real world data” in addition to knowledge of a design or construction deficiency in making a decision about a safety issue.

Noted:
VOSA advised that this issue has caused them some concern as they currently only take into account evidence of a design or construction deficiency as set out in the Code of Practice and the human element, this is the category of person using the product and their expectations /experience of same.
Noted:
VOSA believes “real world data” is useful to know, but would rather no evidence of a major incident as a result of a safety issue, believing prevention is far better than cure.
Discussed:
The example of engine cut out was given and discussions within the group were very active.  Concerns levelled were that the different variants with regard to a stall made it difficult to be definitive over what to do and each case must be taken on its merits.  JS explained that this was purely an example to put some context around the discussions.  
Agreed:
It was agreed that all types of data are very valuable in deciding what an action should be and it was not the case that this should be ignored. 
Agreed:
Members agreed that whilst “real world data” had a very valuable place in the decision making process, the technical data and the human element had to be the two primary considerations when taking the decision to recall.  There was a majority vote to ratify this.
Article 32
Noted:
A copy of Article 32 of the revised Framework Directive was handed out to the group.
Noted:
Alison Martin discussed the introduction of the revised Framework Directive which affects type approval issues throughout Europe and explained that Article 32 relates purely to recall activity on previously approved vehicles or components.  
Noted:
Members were advised that there is a need for the manufacturer to inform the Approval Authority of a safety recall.  However, following a meeting with the UK Approval Authority (Vehicle Certification Agency - VCA) it was thought that VOSA could assist with this.  
Noted:
VOSA advised that at the present time they gives details of every recall that is registered in the UK to both VCA and to the Policy Team in the Department for Transport.  Therefore, in order to comply with this new policy it was thought that by simply adding the type approval numbers to the safety recall notification form it would ensure that this was done.
Noted:
To ensure that vehicles that have been type approved outside of the UK comply, VOSA agreed that they would also circulate the type approval number on their monthly entries into the EU Circa site – this could then be picked up by the other European Approval Authorities.
Noted:
VOSA advised that this is going to be proposed at a meeting of the EU Approval Authorities which is being hosted by the UK in Edinburgh in early October 2008.  Jeff Sweeting will be at that meeting to discuss it with the representatives.  In the meantime, the process has been agreed for the UK.
Agreed:
It was agreed that Alison will forward a copy of the revised safety recall notification form to the SMMT so it can be circulated to members with the minutes.
FOI Act requests – information about non code recalls
Noted:
Jeff Sweeting introduced the background to this issue and explained that the Information Commissioners decision had not yet been returned but that VOSA had to be prepared for him/her to find in the individuals favour and insist that this information is released. JS confirmed that VOSA would wish to appeal against that decision should it be made.  
Noted:
This particular FOI request was for information from 2002 – 2006 and that any manufacturer that had a non code recall within that time would be made aware of the decision and any appeal.  
Noted:
If the final decision is that this information must be released then it brings into question how VOSA process non code recalls for the future and whether the Information Commissioner will deem that they should be published in the same way as a bone fide Safety Recall.

Agreed:
VOSA advised that they would keep everyone posted and that a further meeting to discuss this result may be necessary to discuss more fully how VOSA record this information in the future.  JS quoted an example of the KBA, Germany, that publicise all actions eg; safety recalls and non safety recalls and maybe the recall working group might consider this.
3.
Any Other Business

Noted:
The subject of DVLA’s accuracy and charges was raised again by the group and the need to discuss this with them face to face.  It appears that the data returns are still causing concern and they would very much like the opportunity to discuss this with DVLA at the end of year meeting.  

Noted:
JS confirmed with Tristan Holland that this should be very much on the agenda and was something that VOSA felt should be promoted and encouraged by SMMT as the trade association representing manufacturers thoughts with regard to this.
Agreed:
TH agreed that he would look into the possibility of the DVLA attending the next Recall Co-ordinators Meeting.

Next meeting: TBC
.  

